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						Reduce time spent on clinical admin with Dragon Medical One
					

					Streamline and simplify the clinical documentation process with AI-powered clinical speech recognition
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								From overload to burnout

What clinicians think
							

							 

							Findings from the HIMSS research study in ten countries, including Australia.
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							Use the PowerMic Mobile app for Dragon Medical One on your smartphone.
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			Concerns & benefits

			Free care teams from rework, recall, repeat.

			Elevate your outcomes by getting it right the first time.
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            Clinician experience

            
            
             
                 When it isn't right the first time:

                 Clinician satisfaction suffers.

             
                 When it's first time right:

                 Clinicians experience less burnout and spend more quality time with patients and themselves. 
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            Optimised and utilised EMR 

            
            
             
                 When it isn't right the first time:

                 Return on investment isn’t fully realised.

             
                 When it's first time right:

                 Clinicians work more efficiently, saving time, money and clicks. 
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            Financial integrity

            
            
             
                 When it isn't right the first time:

                 Time-consuming rework ensues.

             
                 When it's first time right:

                 Appropriate diagnoses lead to proper payment, less rework, and compliant claims. 
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            Quality

            
            
             
                 When it isn't right the first time:

                 Quality scores drop.

             
                 When it's first time right:

                 Improved performance and quality scores result in a stronger reputation.

             
            

            
            
            
            

            
            

            
            
            
        

    




    	
	

        
    



    
    
    


    
        
            
                
                Incredible outcomes start here…

                
            

        

        
        
		
	
    	
    	    
        	




    
    
    








	
	
	
	
	

	
	
		100M
	


			
		
		
		    fewer clicks means more time for patients

		

	








    	
    	    
        	




    
    
    








	
	
	
	
	

	
	
		45%
	


			
		
		
		    less time spent on clinical documentation
		

	








    	
    	    
        	




    
    
    








	
	
	
	
	

	
	
		90%
	


			
		
		
		    of clinicians agree that Nuance helps improve the quality of documentation 


		

	








    	

	


        
        
    






    
    
    

 
    
		
		
			
				Solutions

				AI solutions that empower clinicians  

				Nuance solutions and services ensure information accuracy throughout the entire patient journey. Now, thanks to AI in healthcare, you can trust that clinical documentation and the patient story will always be “first time right.”

			

		

		
		
	
		
	    	
	    	    
		        




    
    
    





  
	
        
		
		
		
		
		
        
		
		
		
			
			
                
                    Documentation capture solutions
				
			

			Secure, cloud‑based clinical documentation capabilities that accurately and efficiently capture the patient story into all major EMR platforms. Our AI‑powered Speech Recognition soluions offer the freedom and flexibility to complete patient notes and simplify the documentation process using automated workflow options that dramatically boost productivity and reduce costs. 

			
			
			
			
			
			
		    
		    
			
			
			
		

		
		
		  
		  
		  
		  
		  
		  		  
	







	       	
	    	    
		        




    
    
    





  
	
        
		
		
		
		
		
        
		
		
		
			
			
                
                    Dragon Medical One
				
			

			Cloud‑based speech recognition that provides a consistent and personalised clinical documentation experience across solutions, platforms and devices regardless of physical location. Save time and increase efficiency with the most powerful cloud‑ based speech recognition in the world.
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                    The future of healthcare
				
			

			Nuance is reinventing the doctor patient experience with ambient sensing and understanding technology by building on decades of healthcare experience, an extensive market footprint, and its highly—scalable, multi channel virtual assistant platform.

			
			
			
			
			
			
		    
		         	
		           		More about the Ambient Clinical Intelligence(Open a new window)
		            


		    
		    
			
			
			
		

		
		
		  
		  
		  
		  
		  
		  		  
	







	       	
		
	    	
	    	    
		        




    
    
    





  
	
        
		
		
		
		
		
        
		
		
		
			
			
                
                    PowerScribe One
				
			

			A radiology reporting platform utilising Nuance powerful cloud-based speech recognition and natural language processing to enable the rapid and efficient creation of high-quality, actionable radiology reports.

			
			
			
			
			
			
		    
		         	
		           		More about PowerScribe One
		            


		    
		    
			
			
			
		

		
		
		  
		  
		  
		  
		  
		  		  
	







	       	
	    	    
		        




    
    
    





  
	
        
		
		
		
		
		
        
		
		
		
			
			
                
                    mPower Clinical Analytics
				
			

			Our NLP driven, cloud-based platform delivers meaningful analytics used to profile the organisation’s performance across relevant metrics. This information helps drive initiatives that make a real difference to clinical and business outcomes.


			
			
			
			
			
			
		    
		         	
		           		More about mPower Clinical Analytics
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	Dragon Medical One is making life for our clinicians easier. We’ve seen considerable month on month cost savings of our transcription services and have also saved expenditure by not having to invest in additional hardware or recruit scarce and expensive technical resources to run the software day to day.

	Paul Adams

	
		Head of Clinical Information Systems Homerton University Hospital

		
			
				Read case study(Open a new window)
		
	








				

			
				
				
					




    
    
    






	“Dragon Medical One comes with a dedicated medical dictionary which is customised to your subspecialty. When you are dictating medical terms, the software understands what you are saying and transcribes with amazing accuracy. The number of corrections is minimal out-of-the-box and it improves over time as the cloud-based AI engine learns your voice. You can also train it further by adding words and phrases to the custom vocabulary. This is particularly useful when adding subspecialty terminology as well as similar sounding words and names.”

	Mr Tao Shan Lim

	
		Orthopaedic surgeon, Perth
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	With Dragon Medical One, the time our trained and optimised providers spend in the note authoring pages is one‑sixth the Cerner average.

	Michelle Ing

	
		Physician Assistant
Dignity Health

		
			
				Read case study(pdf. Open a new window)
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	Clinicians are more mobile than ever, both inside and outside the hospital. There is also an increased need for patient stories to become immediately available. Integrating Nuance Dragon Medical with our Cerner clinician documentation tool has enabled us to meet both of these needs.



	Ehab Hanna, MD, FHM

	
		Chief Medical Information Officer 
Universal Health Services (UHS), Inc.
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	We saw our clinicians increase their documentation efficiency with speech recognition. It made sense to offer our nurses the solution as well, with the idea it would empower them to tackle pressing documentation responsibilities.

	Dr. Paul Clark

	
		Chief Medical Information Officer
Concord Hospital 

		
			
				Read case study(pdf. Open a new window)
		
	








				

			
				
				
					




    
    
    






	“The ability of our doctors to now quickly and accurately dictate their documents has provided 
them with additional time to spend with their patients. The frustration they use to experience and the accompanying wasted energy have evaporated. Seeing the considerable difference Dragon Medical One has made, I can understand why our doctors tells us they ‘love it’.” 

	Andrea Linden

	
		CEO, Eye Surgery Associates, Melbourne

		
			
		
	








				

			
		

		
			
				
				
					
	
	
	
	
	


			

		
	


 






    
    
    

 
    
		
		
			
				
				The benefits of speech-enabling your clinical documentation

				The pressure is on for healthcare teams and organisations to improve the quality of clinical documentation ensuring continuous, uninterrupted patient care especially during difficult times.


Speech recognition integrated into clinical documentation is fast becoming one of the most used tools in the quest for digital health adoption.
In this whitepaper, we examine the benefits for individual healthcare professionals, patients and Australian healthcare overall.
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                       Contact us to learn more about our clinical documentation solutions.
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            Choose your region.

            Selecting a region changes the language and/or content on Nuance.com
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	 América Latina (Español) 
	 Brasil (Português) 


                

                
                 Europe
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	 Belgique (Français) 
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	 Deutschland 
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	 France 
	 Ireland 
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	 Schweiz (Deutsch) 
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	Follow Nuance on LinkedIn(Open a new window)
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	Follow Nuance on YouTube(Open a new window)
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